
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IMAPing 3.0 
DABCC is pleased to present IMAPing, Version

3.0, a utility specifically designed to help Citrix

MetaFrame administrators manage their Server

Farms.  IMAPing monitors the Citrix IMA and

Citrix License Server services as well as the

Windows Net Logon and Print Spooler services

to insure that they are functioning correctly.  If a

problem occurs,  IMAPing immediately notifies

the administrator of any issues and can be

configured to automatically correct the problem,

thus eliminating the problem of a user not being

unable to connect to a server or not being able to

print because of a hung spooler.  

 

The end result is that IMAPing increases user

satisfaction and decreases the cost of support.  It

is a must have for every administrator! 

 
New in Version 3.0 
 
The entire focus of 3.0 is the administrator.  It

features a new friendly user interface for better

usability and simplified licensing and installation.

There is no longer a need to install IMAPing on

every server in a farm, it can now monitor the

entire farm from a single server.  Additionally,

error information is written to the system event

log as well as its own log and the administrator

has the ability to determine the level of logging

desired. 

 

Have you ever had the Citrix IMA Service, Citrix License Server,

Microsoft Net Logon Service or Windows Print spooler hang and

not know?  IMAPing eliminates this problem by monitoring these

services to insure they are functioning properly.  If there is a

problem IMAPing notifies you immediately via e-mail.  No more 

calls from users who cannot connect to the network! 

 

No email client is required on the MetaFrame Server, and

IMAPing is fully configurable.  You  determine how often you

want the selected services checked, who you want to be notified

when a   problem occurs, whether you want IMAPing to restart a

service if a problem is encountered, and if you want to maintain

an error event log.   

 
 

What is IMAPing? 

Automatic monitoring of the 
Citrix IMA Service, Citrix 
License Service, Windows Net 
Logon Service and Windows 
Print Spooler Service. 
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IMAPing 3.0 

 Rapid Integration 

 Automatic monitoring of the Citrix IMA Service, Citrix License 

Service, Windows Net Logon Service and Windows Print 

Spooler Service. 

 Completely Configurable monitoring intervals 

 The ability to choose whether to restart a service when a 

problem occurs 

 The ability to determine which individuals to notify when a 

problem occurs 

 The ability to maintain a detailed log of all actions taken by 

IMAPing 

Features 

 Does not require an e-mail client 

 Automatic problem resolution 

 Increased User Satisfaction 

 Decreased User Downtime 

 Reduced Support Calls 

 Reduced Aggravating and Increased Peace of Mind 

 A Lowered IT Support Cost 

 IMAPing — A Simple Solution for a Major Problem! 

Benefits 

 Microsoft .NET Framework Version 2.0  
 Windows 2000 Server with latest service packs  
 Windows 2003 Server with latest service packs  
 Citrix MetaFrame Presentation Server 3.0  
 Citrix MetaFrame Presentation Server 4.0  
 Citrix MetaFrame XP with FR1, FR2, or FR3  
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